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Architektura riesenia
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Referencné instalacie KC

N DEUS - Datové centrum obci a miest

DEUS

DataCentrum
elektronizacie
GUzemnej samospravy
Slovenska

N NASES - Narodna agentura pre sietové a elektronické sluzby

Ox NASES
NARODNA AGENTURA PRE SIETOVE
A ELEKTRONICKE SLUZBY
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Activity routing

rozhranie pre spravu fronty
zoznam aktivit vo fronte
on-line parametre aktivity (Cas vo fronte, status)
vlastnosti aktivity (zdroj, trvania v jednotlivych stavoch, priorita)
sprava poloziek vo fronte (zmena priority, poradia, ...)
prioritizacia poloziek
“manualna - interaktivna uprava poradia, parametrov
~automaticka - podla konfiguracie a zvolenej politiky
~online podla vstupnych parametrov a aktualneho stavu urovne
poskytovanych sluzieb
N rozhranie pre spravu vytvorenych politik

w zoznam nakonfigurovanych parametrov ako pravidiel pre
routing, s moznostou menit vybrané parametre _l ALITER

TECHNOLOGIES
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Rozhrania uzivatela pre telefonny kanal

Dashboard supervizora
Zapnutie modu volania

Prijatie hovoru

4d 4 4 4

Ukoncenie hovoru
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N Dashboard supervizora

UPVS.Nedostupnd strinka . Zapndie méd volani . n .
méd volania Demo Agent122
PoZiadavka: ! el B he ©
Nastenka oo M&j tim ~ =
oo
faw] o Supervisor Logged In 568:20:27
Chat g Agent103
Posiadavky @ Q& guiportal Logged N 146:44:35
Biza malosti m ® Q& DemoAgenti2!  Lloggedin  00:52:49
RieZenia @
@ Q& Demohgenti22  {} 00:00:00
Histdria ®
< 1 2 3 4 30
Log agentov @
Reporty /\f - - -
Aktivity Master poZiadavky vierqsn  PoZiadavky A VEetky (50)

PoZiadavka Typ Vytvoril Détum Popis

#562 Priloenie dokume...  agent120 08.04.2015 12:3423  Attach Document : ... #73 #552

#562 Riezenie agent120 08.04.2015 12:34:22  log solution text UPVS Moduly Service Desk

#562 Zaevidovanie agent120 08.04. 2015 12:34:18 Create a new reque.

#95 AVysokd
#561 PriloZenie dokume. Systemn_Portal 08.04.2015 11:44:10  Attach Document ~ -
UPVS 1_4.eSluZby

#561 Zaevidovanie System_Portal 08.04.2015 11:44:08  Create a new reque. #550

#560 Zaevidovanie System_Portal 08.04. 2015 11:34:39 Create a new reque. #E5 7

#559 PriloZenie dokume...  agent120 07.04.201517:29:52  Attach Document : ... UPVS Moduly.Service Desk

#559 PriloZenie dokume...  agent120 07.04.201517:28:16  Attach Document : ...

#5595 Zaevidovanie agent120 07.04. 2015 17:28:11 Create a new reque.

#558 PriloZenie dokume...  agent120 07.04.201517:27:22  Attach Document : ...

_I ALITER
Nastavenia 36F TECHNOLOGIES
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N Moad volania

UPV5.Nedostupnd strinka

«” ZruZenie spojenia i n Demo Agent122 (V]

. - [] Hovor je pripojeny
Néstenka g g Vytvorenie poZiadavky i
Chat g Popis
Telefénne &islo: | <demo_8122> Mena:
PoZiadavky E-mail: Priezvisko:
Preferovany typ Telefén *
Béza znalost! m kontaktu:
Baza znalosti:
RieZeria @ Mesto: Biza rieSeni:
Ulica: Prilohy:
Histdria @
psc: Choose File Mo file chosen
Stat: ¥
Log agentov @
- . Mové riefenie
Reporty /\j Master incident: M
Priorita: C-Nizka AVyzokd  Meurfend
Riegitel: Operator, L1 +
Urgencia: +
Dopad: *
4
- .
Kategdria: T Histéria aktivit Posledné pofiadavky

Nastavenia @

el IR

Vybavenie hovoru: v

Telefénne &fslo Q
Pofiadavka Dédtum as Telefén Trvanie Popis
#562 08.04.2015  12:34:19 dfsadf 0s adfasd
#5861 0B.04.2015  11:44:08 432433 Os eeee
#560 0B.04.2015  11:34:35 342342342 0s etset
#5595 07.04.2015  17:29:47 filetest3 Os file test3
#558 07.04.2015  17:27:17 file test2 0s file test2

ta
w
n
n
Y
-
@
o
BN
v

L4 1

] &

¥ Zahodif zmeny a vytvorif novd poZiadavku




Kontaktné centra — rieSenia spolocnosti Aliter Technologies

Rozhrania uzivatela pre chat kanal

Vlastny textovy live agent chat

MozZnost umiestnenia na fubovolnu stranku

MozZnost zaslat celd komunikdciu na email

MozZnost zvolit tematicku oblast

Jednoduché routovanie na agentov na zaklade skill setu
MozZnost viest viac diskusii sucasne

Moznost presunut komunikaciu na iného agenta
Timeout — automatické ukoncenie komunikacie
Logovanie do centralneho log manazmentu
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188 UPVS.Nedostupni stréinka n

0 - 13 s PoZiadavka: SZTEET Demo Agent122

Néstenka oo Spréavy Vytvorenie poZiadavky

oo
12345 .
Chat ‘ 0 Z:f:lrnr::);::;;@:;m[ <k 11.10.2014 Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut
UPVS1 4 sluzby 10:58 nec fermentum nibh. .In hac hal}ltasss platea dlc.tumsl Telefénne &islo: l:l Mena:
Praesent id volutpat elit. Cum sociis natoque penatibus et
PoZiadavky Peter Nekonecny . 10.55 Peter Konecny MBS 4 (oD monte.s. nas:e_(ur. ridi_cu\us s E-mail: l:l Priezvisko:
‘ Pic) T e |1.‘!D.‘2014 Suspendisse sed guam .efﬂcltur odio .|a.cuI|5. efﬁcntur.
LPVS.1 4.sluzby 10:58 Suspendisse eu nisi in tortor lacinia imperdiet
Pellentesgue ornare in risus vitae ultrices. Phasellus et
Béza znalosti m Peter Nekoneény nibh et nibh ultricies auctor at quis dui. Mesto: Znalosti: [
‘ @D  pelernekonecny@azerck ‘1'10',2914 ' ‘
. . UPVS.1_4.sluzby 0:58 N Ulica: L. [}
Rietenia @ Lorem ipsum dolor sit amet, consectetur adipiscing RieSenia: v
Peter Nekonedng elit. Ut nec fermentum nibh. In hac habitasse platea psE:
‘ m peter nekonecny@azet sk 11.10.2014 dictumst. Praesent id volutpat elit Cum sociis . Prilohy: ﬁ
st 10:58 natoque penatibus et magnis dis parturient rilohy:
Histéria @ UPVS.1_d.sluzby que P = e mae P . Btat:
1055 montes, nascetur ridiculus mus. Suspendisse sed Peter Kratky at: Choose File | No file chosen
Peter Nekonetng quam efficitur odio iaculis efficitur. Suspendisse eu
11.10.2014 nisi in tortor lacinia imperdiet. Pellentesque crnare
Log agertov @ ‘ @ ES&:;';‘L::(TE?Y@JMLQ( 10:58 in risus vitae ultrices. Phasellus et nibh et nibh
AL ultricies auctor at quis dui. Kategéria: :
Peter Mekoneény .
Reporty N ‘ [100] pcmu.nckonccny@:fazct.sk 1'10',2014 ;
UPVS.1_4.sluzby 0:58 Lorem ipsum dolnf sit amet, consectetur adipiscing elit. Ut Pimeahnirimet’ placeholder2:
nec fermentum nibh. In hac habitasse platea dictumst.
2 Praesent id volutpat elit. Cum sociis natoque penatibus et
‘ Peter Nekoned Y. 11.10.2014 . magnis dis parturient montes, nascetur ridiculus mus. placeholdert: placeholder2:
@D  peternekonecny@azet sk " 1055 Peter Konecny X S 4
UPVEA 4.sluks 058 Suspendisse sed quam efficitur odio iaculis efficitur. . .
¥ Suspendisse eu nisi in tortor lacinia imperdiet placeholder1: placeholder2:
Peter Nekoneéng Pellentesgue ornare in risus vitae ultrices. Phasellus et et RN
’ @  petennekonecnyBazersk ‘1.‘\0.‘2014 nibh et nibh ultricies auctor at quis dui. placeholderi: placeholder2:
UPVS.1_4.sluzby 0:58
P Lorem ipsum dolor sit amet, consectetur adipiscing
‘ m Z:f:ltnr::s::;cy@:{azc[.sk 11.10.2014 elit. Ut nec fermentum nibh. In hac habitasse platea
UPVS.1_4.sluzby 10:58 dictumst. Praesent id volutpat elit. Cum sociis
natoque penatibus et magnis dis parturient
Peter Nekoneény 1055 montes, nascetur ridiculus mus. Suspendisse sed Peter Kratky L. . "
‘ @  percrnckonecny@azetsk 11.10.2014 quam efficitur odio iaculis efficitur. Suspendisse eu Master incident: M
UPVS.1_4.sluzby 10:58 nisi in tortor lacinia imperdiet. Pellentesque crnare L
in risus vitae ultrices. Phasellus et nich et nibh Priorita:
Peter Nekoneény i ultricies aucter at quis dui. o .
‘ @@  peternekenecny@azetsk 1'10',2914 Riesitel: M
UPVS.1_4.sluzby 0:58 - . N
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut Urgencia: &
Peter Nekoneny nec fermentum nibh. In hac habitasse platea dictumst. —
‘ m peter.nekonecny@azet sk 11.10.2014 Praesent id volutpat elit. Cum sociis natoque penatibus et Dopad: v
. 10:58 . magnis dis parturient montes, nascetur ridiculus mus.
UPVS.1_4.sluzby 1055 Peter Konecny = SO .
Suspendisse sed quam efficitur odio iaculis efficitur.
Peter Nekoneény Suspendisse eu nisi in tortor lacinia imperdiet
‘ @  peternekonecnyBazetsk 11.10.2014 Pellentesgue ornare in risus vitae ultrices. Phasellus et Popis
UPVSA 4 sluzby 10:58 nibh et nibh ultricies auctor at quis dui.
1 m z:f:utnr::)o‘::;gazet.sk 11.10.2014 Lqre’n ipsum dolor sit amet, consectetur adipiscing ]
LPVS.1_4.sluzby 10:58 elit. Ut nec fermentum nith. In hac habitasse platea RieZeni
dictumst. Praesent id volutpat elit. Cum sociis lesenie
P natoque penatibus et magnis dis parturient
‘ ;:[t:rrn’\c‘:::ctengazczsk 11.10.2014 1055 montes, nascetur ridiculus mus. Suspendisse sed Peter Kratky
UPVS1_d.sluzby 10:58 quam efficitur odio iaculis efficitur. Suspendisse eu
o {‘9—} nisi in tortor lacinia imperdiet. Pellentesque ornare T E C H N O L 0 G I ES
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Spracovanie multikanalovych interakcii

Vytvorenie poziadavky

Zoznam poziadaviek

N

A

N Filtrovanie poziadaviek

N Zobrazenie detailu poziadavky
A

Editacia poziadavky
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N Vytvorenie poziadavky

188 UPVS.Nedostupnd stranka

«” ZruZenie spojenia

n Demo Agent122 (]

‘. Zapndt méd volania
w B : 8 Croadavie: B
Nastenka oo v i Jiad
isten oo ytvorenle pozia aka
" o popis
Telefénne Cislo: | Meno:
Poiadavky E-mail: Priezvisko:
Preferovany typ Telefén :
Béza znalost m kontaktu: w
Baza znalosti:
Rieferia @ Baza rieseni: v
Mesta: "
" Ulica: Prilohy:
Histéria @
PsC: Choose File | Nofile chosen
Stat:
Log agentov @
L N Nové rieSenie
Reporty /\/’ Master incident: v
Priorita: C-Nizka AVysoka  Neurfens
Riegitel: Operator, L1 :
Urgencia: s
Dopad: g
Kategéria: UPVS.VSeobecnd agenda : Histéria aktivit
Identita | |
L PoZiadavka
Meno a priezviska
#562
Cislo schranky | |
#561
Nazov institicie | | 4eed
6
Ditum a £as podania #559
Aktivovand schrinka? | | #558

Nastavenia e:é:;‘

EEITIER

Vybavenie hovoru:

Posledné poZiadavky

Datum

0D8.04.2015
08.04. 2015
DB.04.2015
07.04. 2015

07.04.2015

Telefénne Eislo

as Telefén
12:34:19 dfsadf
11:44:00 432423
11:34:38 342342342
17:29:47 file test3

17:27:17 file test2

< 1

[
w

Trvanie
0s
0s
0s
0s

0s

® Zahodif zmeny a wytvorit novl poZiadavku

Popis
adfasd
eeee
etset
file test3

file test2

o
@
-
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N Zoznam poziadaviek

UPVS.Nedostupna stranka e ) n ;
nicializacia Demo Agent122 2
10 - 13 153 Pofiadavka: D e A =
Néstenka od
oo
# PoFiadavky agentiziw dd.mm.yyyy Popis sluzby Akdkolvek~ Akdkolvekw Akykalvek Krokolveks Q
N
# Incident  Vytvoril Vytvorené Popis Priorita Kategéria Rieitel SLA
Pofiadavky = 562 agent120 08.04. 2015-12:34 adfasd Operator, L1
— 559 agent120 07.04.2015- 1728 file test3 [ Neurgens | Operator, L1
Béza znalostf m 558 agent120 07.04.2015-17:27  file test2 Operator, L1
557 agent120 07.04.2015-17:24  test suboru Operator, L1
Rietenia @
556 agent120 07.04.2015-17:22  testsuboru Operator, L1
Histéria @ 555 agent120 07.04. 2015-17:1 test suboru Operator, L1
554 agent120 07.04.2015-17:16  test suboru [ Neurgens | Operator, L1
Log agentov @
Reporty 'f\f
L B
# Priorita: Stawv: Kategdria: Master poZiadavka:
Koncovy pouiivatel: Vlastnosti poZiadavky Aktivity Parametre SLA Prilohy Baza znalosti Riedenia Rodié/Potomok
Meno. Priezvisko, iné Gdaje:
B Zaevidoval: Urgencia:
Telefén:
. Riesitel: Dopad:
Email:
. Skupina: Hlavny incident:
Problém:
Konfiguraéna polozka: Poziadavka na zmenu:
Popis:
Kéd rieSenia: Spisobené poZiadavkou na zmenu:
Datum a Eas spatného volania: Externy systémovy tiket:

_I ALITER
Nastavenia 36k TECHNOLOGIES
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N Detail poziadaviek

188 UPVS.Nedostupnd strinka o Inicializhei R n .
nicializicia Demo Agent122 (v
w0 B 2 B8 roracavi: = Ae
Nastenka oo
oo
# Poziadavky agent120- dd.mm.yyyy Popis sluzby Akdkolvek Akdkolvek Akykolveks Krokolveks Q
N o=
# Incident  Vytvoril Vytvorené Popis Priorita Kategdria Stav RieSitel SLA
S = 562 agent120 08.04.2015-12:34  adfasd Operatar, L1
__ agent120 07.04.2015 - 17:28 file test3 Operator, L1
Béza znalosti m agent120 07.04.2015 - 17:27 file test2 Neurgens Operator,
agent120 07.04.2015-17:24 test suboru Operator, L1
RieZenia @
556 agent120 07.04.2015-17:22  test suboru Operatar, L1
- @ 555 agent120 07.04.2015-17:21  test suboru Operator, L1
554 agent120 07.04.2015-17:16  test suboru Operator, L1
Log agentov @
Reporty /\f

<o
Request #558 Pr\orim:m Stw. Kategdria: Master pofiadavia: 0s
Kencovy poutivatel: Obéan Vlastnosti poZiadavky Aktivity Parametre SLA Prilohy Baza znalosti Riesenia Rodi&/Potomok
Meno, Priezvisko, iné adaje:
Typ Vytveril Datum Straveny £as Popis
Telefén: file test2
FHLELE agent120 07.04. 2015 17:27:22 Attach Document : file.pdf
Email: dokumentu
Problém: Zaevidovanie agent120 07.04.201517:27:17 Create a new request/incident/problem/change/fissue
Popis:

file test2

_I ALITER
Nastavenia 3oL TECHNOLOGIES
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N Editacia poziadavky

UPVS.Nedostupnd strinka

# Inicializécia Prinldseny (00:

Q)

Demo Agent122 (]

Nasterka == Uprava poZiadavky #558
I o=
Telefénne Zislo: | file test2 Mena: file test2
PoZiadavky E-mail: Priezvisko:
Preferovany typ Telefén 5
Béza znalosti m kontaktu: m
Baza znalosti:
Rietenia @ Biza rieSeni: v
Mesto: .
Ulica: Prilohy: i
Histdria @
PsC: file.pdf
Choose File | Mo file chosen
Stat:
Log agentov @
P a Nové riedenie
Reporty /\f Master incident: -
Priorita: CoNilza Alysoled
RieSitel: Operator, L1 B
Urgencia: ¥
Dopad: Neureny 5
- N
Kategdria: M Histaria aktivit

PoZiadavka Détum

#562 08.04. 2015
#561 08.04. 2015
#560 08.04. 2015
#559 07.04. 2015
#558 07.04. 2015

Nastavenia @

Posledné poZiadaviky

Rodié/Patomok

Telefénne Eislo

Cas Telefén
12:34:19 dfsadf
11:44:09 432423
11:34:39 3423432343
17:25:47 file test3

17:27:17 file test2

< 1

[
w

Trvanie
Os
Os

Os

w
@

Popis
adfasd
eepe
etset
file test3

file test2

ALITER

TECHNOLOGIES

—

=1 e

% Zahodit zmeny a vytvorit nowvi poZiadavku
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Efektivne hladanie odpovedi

N Integrovana baza znalosti

N Interaktivna databaza rieseni
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N Integrovana baza znalosti
I T # il D oz o

Néstenka g g
Hladaj v baze znalosti Komentare Poiiadavky
Chat g . L. ) 03.03. 2015
- TOP(4) In3talacia ServiceDesk-u
# Dokumenty pre operdtorov (0)
REEE e administrator  27.03.2015  test2 Otvorené (1)
* UPVS (4) ’ #222
. — - 1AM (2) Zhrnutie Riesené ®)
e = |_J,J Zmluva o supporte pre IAM podrabny pestup injtalacie administrator 27.03.2015 - test i
#376
testtest .
Riesenia Popis problému 121 25.03.2015 3.krok beh inétald e
agent 5 . 201 .krok: - priebeh inStalacie #422
InEtalicia ServiceDesk-u MS Cluster riegenic 4430
InStalicie SQL klienta e . #440
Histdria Rie3enie agent121 23.03.2015 tak mne sa to este nainstalovat nepodarilo ... #523
#545

Podrobny postup instaldcie ServiceDesk-u 12.9

spustit instalaény balik (isc image)

Reporty Systemn_Portal 03.03.2015 posledne su hore!

O
1.krok: r -
Log agentov S8 System_Portal 18.03.2015 koment 4000

2.krok:

zvolit umiestnenie pre intalaéné sibory Syst Portal 0303, 205 k "
ystem_Porta supa komentare

3.krok:

System_Porta 02.03.2015 1.krok: - spustit intalaény balik (iso image) 2.krok: - zvolif
umiestnenie pre instalainé sibory O 3.krok: priebeh
initalacie

priebeh inStalacie

Poznamky: System_Portal  02.03.2015 1.krok: - spustit instalagny balik (iso image) 2.krok: - zvolit
umiestnenie pre initalaéné stubory 3.krok: - priebeh in3talacie

pre initaldciu si podrebné administratorské opravnenia
Systemn_Portal 02.03. 2015  test2
Systemn_Portal 02.03.2015 test

administrator 27.02. 2015  este jeden comment

administrator 27.02.2015 test6

Moje zdloZky
 Pridat ku existujlcej poZiadavke |

_I ALITER
pm— 0% TECHNOLOGIES

EEITaEIER
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N Interaktivna

databaza rieseni

UPVYS.Nedostupnd strinka
188 - ik Prihl&seny (00:02:24)
10 12 13 153 PoZiadavka: 3 el

n Demo Agent122

* TOP(1)
— P Dokumenty pre operdtorov (0)
Poiadaviy =
— * UPVS (1)
1AM
Béza
ZEP - Zarufeny elektronicky podpis
Ri ia Y
_|
Histéria :__LJ
—
Log agentov . .gg)
o

Reporty N

o
Nastavenia cOp

ALITER

TECHNOLABIES

10.07.2014

ZEP - Zaruceny elektronicky podpis

Zhrnutie

Zaruéeny elektroniciky podpis je infermacia pripojend alebo inak logicky spojend s elektronickym
dokumentem, umoa¥fiuje spolahlive a jednoznagne urdit fyzickd osobu, ktord ho vyhotovila.

Popis problému

Pomocou ZEP-u je molné elektronicky realizoval prévne Ukory, kioré v papierovom svete vyladujd
pisomnl formu (§ 40 ods, 4 zékona £, 40/1964 Z. 2. Ob&lansky zakonnik), & | ZEP v tomto pripade
nahradza pisomnd podobu viastnoruéného podpisu

PoZiadavky
Otvorené (]
Riefend 2y
#416
+ Pridat ki avke

—] B
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Reporting

N Prevadzkovy reporting
N'Manazérsky
N Operatorsky

N Historicky reporting
NKPI
N Analytika
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N Historicky reporting

UPVS.Nedostupnd stranka o ..
# Inicializicia Prihlaseny (00:03:00) Demo Agent122 o]

Néstenka g g
NDamE 30.03.2015 Popis Q
Chat g
Typ Datum Eas PoZiadavka Popis
Potiadavky QB E 30. 03. 2015 16:51:42 #5465 Create a new request/fincident/problem/change/fissue
o | 30.03. 2015 16:51:42 #5465 Zrmena stavu z [Initial]’ na "Uzavrety'
Béizm nalosti Dj QB E 30.03. 2015 16:48:21 #545 Create a new reguest/incident/problem/changefissue
Q=B 30.03. 2015 16:48:21 #545 Zmena stavu z Initial]’ na "Uzavrety'
RleZenia QB E 30.03. 2015 13:00:09 #544 Create a new request/incident/problem/changefissue
@ QB2 E 30.03. 2015 12:32:58 #542 Create a new request/incident/problem/changefissue
v QB E 30.03. 2015 12:28:59 #541 Create a new reguest/incident/problem/changefissue
QB E 30.03. 2015 10:17:52 #73 Presun Assignee z 'Operator, L1 ' na 'Riesitel, L2 '
ST @ QB E 30.03. 2015 10:17:52 #73 FIELD='Resclution Method' OLD=" NEW='Email" FIELD="zresponse_email' OLD=" NEW='ddddd"
QB2 E 30.03. 2015 10:12:57 #540 Create a new reguest/incident/problem/changefissue
Reporty /\j Q=2 B 30.03. 2015 10:12:57 #540 Zrmena stavu z Initial]’ na ‘Uzavrety'
QB E 30.03. 2015 10:03:12 #535 Create a new request/incident/problem/change/fissue
L I | 30.03. 2015 10:03:12 #539 Zrmena stavu z [Initial]’ na "Uzavrety'
B2 E 30.03. 2015 10:03:09 #538 Create a new reguest/incident/problem/changefissue
QB E 30.03. 2015 10:01:12 #537 Create a new requestfincident/problem/changefissue
QB E 30.03. 2015 10:00:59 #536 Create a new request/incident/problem/changefissue
I i | 30.03. 2015 10:00:59 #536 Zrmena stavu z [Initial]’ na "Uzavrety'
B2 E 30.03. 2015 10:00:38 #535 Create a new reguest/incident/problem/changefissue
Q= B 30. 03. 2015 10:00:38 #535 Zmena stavu z [Initial]’ na "Uzavrety'
QB3 E 30.03. 2015 10:00:26 #534 Create a new request/incident/problem/changefissue
QB B 30.03. 2015 10:00:26 #534 Zrmena stavu z [Initial]’ na "Uzavrety'
QB E 30.03. 2015 10:00:20 #533 Create a new reguest/incident/problem/changefissue
QB E 30.03. 2015 10:00:14 #532 Create a new request/incident/problem/changefissue
QB2 E 30.03. 2015 0B:57:34 #531 Create a new request/incident/problem/changefissue
QB E 30.03. 2015 01:37:28 #530 Create a new reguest/incident/problem/changefissue
Q=B 30.03. 2015 01:37:28 #530 Zmena stavu z [Initial]’ na "Uzavrety'
QB3 E 30.03. 2015 00:54:53 #529 Create a new request/incident/problem/changefissue
L I i | 30.03. 2015 00:54:53 #529 Zrmena stavu z [Initial]’ na "Uzavrety'
QB E 30.03. 2015 00:45:09 #524 Create a new reguest/incident/problem/changefissue
Q= B 30.03. 2015 00:45:09 #524 Zmena stavu z [Initial]’ na "Uzavrety'
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N Prevadzkovy reporting
I T # il D oz o

Néstenka od
oo
Akakolvek= dd.mm.yyyy Ktokelvek= Popis Q
I =
Akcia Datum €as Agent PoZiadavka Popis
PriloZenie - . ~ :
Paiadavky gy e— 08 04. 2015 12:34:23 agent120 #562 Attach Document : file pef
Riesenie 08.04. 2015 12:34:22 agent120 #562 log solution text
Béza znalosti Dj Zaevidovanie 0B. 04. 2015 12:34:18 agent120 #562 Create a new request/incident/problem/changefissue
Prilozenie - . - e s - e
) 08.04. 2015 11:44:10 System_Portal #5681 Attach Docurnent : 20140328 Technicka dokumentacia IS DMSv1 6 3.pd
Rietenia @ dokumentu
Zaevidovanie 08.04. 2015 11:44:08 System_Portal #561 Create a new request/incident/problem/changefissue
Hist6ria ® Zaevidovanie 08.04. 2015 11:34:39 System_Portal #560 Create a new request/incident/problem/changefissue
Prilozenie 07.04.2015 17:29:52 agent120 #559 Attach Document : file.pdf
dokumentu
Log agentov L
Prilozenie 07.04. 2015 17:28:16 agent120 #559 Attach Document : file pdf
dokumentu
Reporty /\/ Zaevidovanie 07.04. 2015 172811 agent120 #559 Create a new request/incident/problem/changefissue
Prilozenie 07.04. 2015 17:27:22 agent120 #558 Attach Document : file.pdf
dokumentu
Zaevidovanie 07.04. 2015 17:27:17 agent120 #558 Create a new reguest/incident/problem/changefissue
Prilozania 07.04. 2015 17:24.48 agent120 #557 Attach Document : file pdf
dokumentu
Zaevidovanie 07.04. 2015 17:24:40 agent120 #557 Create a new request/incident/problem/changefissue
Zaevidovanie 07.04. 2015 17:22:52 agent120 #556 Create a new request/incident/problem/changefissue
Zaevidovanie 07.04. 2015 17:21:06 agent120 #555 Create a new reguest/incident/problem/changefissue
Zaevidovanie 07.04. 2015 17:16:13 agent120 #554 Create a new request/incident/problem/changefissue
Zaevidovanie 07.04. 2015 11:59:21 administrator #553 Create a new request/incident/problem/changefissue
Zaevidovanie 31.03.2015 14:36:34 agent121 #552 Create a new request/incident/problem/changefissue
Zaevidovanie 31.03.2015 14:35:58 agent121 #551 Create a new request/incident/problem/changefissue
Zaevidovanie 31.03.2015 14:35:12 agent121 #550 Create a new request/incident/problem/changefissue
Zaevidovanie 31.03. 2015 14:34:55 agent121 #549 Create a new request/incident/problem/changefissue
Prilozenie - ~ " e . e
dokumentu 31.03.2015 134341 System_Portal #547 Attach Document : 20140328 Technicka dokumentacia IS DMSv1 6 3.pd
Zaevidovanie 31.03.2015 13:43:.40 System_Portal #547 Create a new request/incident/problem/changefissue
Zaevidovanie 30.03. 2015 16:51:42 agent121 #546 Create a new request/incident/problem/changefissue
Zatvorenie 30.03. 2015 16:51:42 agent121 #546 Zmena stavu z Initial]’ na 'Uzavrety'
Zaevidovanie 30.03.2015 16:48:21 agent121 #545 Create a new reguest/incident/problem/changefissue
Zatvorenie 30.03. 2015 16:48:21 agent121 #545 Zmena stavu z [Initial]’ na ‘Uzavrety'
Zaevidovanie 30.03. 2015 13:00:09 System_Portal #544 Create a new request/incident/problem/changefissue
Zaevidovanie 30.03.2015 12:32:58 administrator #542 Create a new request/incident/problem/changefissue AI I I E R
Zaevidovanie 30.03. 20135 12:28:58 administrator #541 Create a new request/incident/problem/changefissue
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